Setting Up Recurring Payments

AutoPay Enroliment

Storewide Clearance Event April 20 - 25.  Visit your store for det,
jonagmailcom | Sign Up for Specials
Specials

Appliances Computers B *®

My Agreements ‘
Payment Methods
Account Profile

| Sign Out |

All Appliances - All Electronics - All Furniture -All Computers - All Phones - ANY tem StoreWide, 3 Weeks for $20!*  Shop now >

Q search v Madhu Karella | Sign Up for Specials
Al &)
Appliances Computers Electronics Smartphones Specials
How RAC Works Bleg Shop by Brand Pay Online
HiMadhu!
My Agreements Need help? Contact us.

Current Next
Product Descripti 1t Numbs F Rental Rat AutoP:
. roduct Description Agreement Number | T pate @ T requency ental Rate utoPay

Newton Twn/Twn Stair Step

07770718923
BunkBed, Matts Incl

03/15/2017 04/01/2017 Semi-Monthly $60.64

04/17/2017 Weekly $26.99 v
04/15/2017 Weekly $18.19 Enroll
01/07/2017 Weekly $29.99 Enroll

Choose a Payment Method: ‘ Select One

You'l be able frmy  payment on
ne

> Commando black sofa and

07770840037
loveseat

04/10/2017

> [] Laundry+ Washer/Dryer Plu 03959112126 04/08/2017

7pc rustic pine grain, antique
> D P Ppine gr q

09999131860
colored hrdwre

12/31/2016

Online Payments with ePay

= My Account

Prior to enrolling in AutoPay, there must
be at least one payment method saved to
the ePay account.

AutoPay uses saved payment methods to
process recurring payments automatically.

1. My Account
Navigate your browser to rentacenter.com.

After logging in, click the arrow next to
your user name at the top right of the page.

2. My Agreements

Click the My Agreements button from the
drop down menu.

&= Enrollment

3. Enroll

Click the Enroll hyperlink for the agreement
to be enrolled in AutoPay.

e Only agreements that are active and
current can be enrolled in AutoPay.

e |f there is a green check mark placed
in the AutoPay column of an agreement
line, this indicates that the agreement is
already enrolled in AutoPay.

¢ Alternately, AutoPay can be accessed
through the Manage AutoPay hyperlink
OR from the Payment Methods screen.

My Payment Methods
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Q Find My Store | Q, Search v Tim St Clair | Sign Up for Specials
Furniture Appliances Computers Electronics Smartphones Specials
v v v v v v
How RAC \Works Blog Shop by Brand Online Bill Pay
Hi Jonathan!
Agreements
Payment Methods. Manage AUtOPay

Account Profile Past due agreements cannot be added to Autopay.

Agreement
Number

Payment
Amount

AutoPay Method

Benefits Plus 00211K14782 07/28/2016 Wieekly 53049 Checking 345 unenroll
Ashley Furniture Livin

Hm;"mmp g 00211K14782 07/28/2016 Wieekly Select AutoPay Method ~

VISA 0345 02/2020
Byen : you o e v 52 [
o o a <
ou wil each renewalperiod Inthe e o o
- / nd. reminder notice a0 nours

Product Description Payment Date Frequency

<4 Checking 345

Please confirm you are
enrolling the following
agreement(s) into AutoPay.

Benefits Plus 00211K14782 Checking 035

Ashley Furniture Living

Room Group 00218K14785 Visa 0893 02/2018

ake autamatic payments in the amount of $30.43 for the

the agreement

nt of $29.49 for the

ftomatic payments in the amo
ent.

it dote. f amy seheduied renewol o
b da

| agree with the terms & conditions.”

Sancsl “

Online Payments with ePay

== Payment Method

4. Payment Method

Click the drop down arrow in the AutoPay
Method column for each agreement.

5. Select Payment Method

Click the saved payment method you wish
to assign to each agreement.

* Payment methods must be added prior
to this step in order to be selected.

6. Save

After making all desired payment method
assignments to all necessary agreements,
click the Save button.

&= Confirm & Enroll

7. AutoPay Confirmation

Review the AutoPay assignments, then
review the terms and conditions. If you
are comfortable with proceeding, click the
check box to confirm that you agree with
the terms and conditions.

8. Enroll

Click the Enroll button to save your
enrollment choices.
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Your AutoPay enrollment
is confirmed.

Please note, it may take up to 24 hours for
payment processing to be activated.

=o

[SUBJECT LINE] Your AutoPay confirmation for Agreement #: 00211K14782

Welcome to AutoPay!
It's the easy way to pay.

Hi Jonathan,
You have successfully enrolled in AutoPay. Within 24 hours, you will begin receiving
payment reminders one day prior to your AutoPay transaction.

AutoPay Transaction

AutoPay Account: VISA 0234

Product Description: Ashley Furniture Living Room Group
Agreement #: 00211K14782

Payment Amount: $29.49

Scheduled Payment Date: August 25, 2016

Online Payments with ePay

== AutoPay Confirmed

9. Enrollment Success

If enrollment is successful this message
will appear. Click the Close button to
return to the website.

* |t may take up to 24 hours for payment
processing to be activated.

= Email Confirmation

10. Enrollment Email

The email address assigned to the ePay
account will receive an email to confirm
enrollment success.
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Processing Recurring Payments
AutoPay

&= AutoPay Notification

AutoPay Notification 1 Payment Rem|nder
Hi Jonathan, g .
The email address assigned to the ePay
S account will receive an email to provide
: notification of the pending AutoPay
e transaction.
T * The payment will be processed within

24 hours of the natification.

Visa o
Checking 035. - $30.49

Thanks for choosing AutoPay. I you need to make any adjustments to your account
or AutoPay settings, simply login at anytime,

Manage AutoPay

=2 Payment Receipt

2. Confirmation Email

Once the payment is processed, an email
will be sent to confirm payment success.

Thank you for your payment!

¢ Attached to the email will be a copy of
sme the payment receipt, including the next

Hi Jonathan, payment date
Your Rent-A-Center payment is confirmed. A payment receipt is attached i
hitaly et wm

Benefis Plus s389

xxxxxxxx
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